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REAL-TIME CLEARING (RTC) 1.38.0 UPGRADE – DEPLOYMENT ACTIVITIES AND GO-LIVE  
 

Clients are advised of the Real-Time Clearing system version 1.38.0 Go-live on Monday, 18 
November 2024. 
 
Deployment Activities: 

• The RTC production environment will be offline from 23h00 on Friday, 15 
November 2024 and customers are advised to shut down their systems before this 
time.  

• No transfers will be processed in production on the evening of Friday, 15 
November 2024. 

• JSEC internal production release activities will take place on Saturday, 16 
November 2024. 

 
System Availability & Passwords: 

• The RTC production environment (RTC version 1.38.0) will be available for 
connectivity on Monday, 18 November 2024 at 06h00.  

• Passwords will be unchanged for all connection ID’s. 
 
Clients are required to make the necessary system changes for readiness in production at 

start of day on Monday, 18 November 2024. 

We thank you for your continued support and effort in delivering this initiative. 

 

Please refer all queries to CustomerSupport@jse.co.za 

 

 
MARKETS / SERVICES: 

☐ Equity Market 

☒ Equity Derivatives Market 

☐ Interest Rate Derivatives Market 

☒ Currency Derivatives Market 

☐ Commodity Derivatives Market 

☐ Bond Market 

☐ Bond ETP Market 

☐ JSE Broker Deal Accounting (BDA)  

☒ Real Time Clearing (RTC) 

☐ Colocation 

☐ International Access Point (IAP) 

☐ EOD Information Subscribers 

☐ Live Information Subscribers 

 

ENVIRONMENT(S): 
Production environment  

 

ADDITIONAL INFORMATION: 
If you have any queries about this 

announcement, please contact the 

Client Service Centre on 

+27 11 520 7777 or 

CustomerSupport@jse.co.za  
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